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Midlands Emergency Medical Services 
 
Your reference:  Midlands EMS/MSA  
Our reference: NT/sd/Midlands Emergency Medical Services 
 
Attention: Mark Winterboer  
    Kittie Erasmus 
 
Via email:  mark@midlandsems.co.za 
                  kitty@midlandsems.co.za 
 
17 September 2021 
 
Dear Sir 
 
 
Re: MSA Natal WFO –Middleton Dam. Creighton 
 
1. We acknowledge notification of your correspondence regarding the aforementioned event as follows: 

 
Event   
MSA 
24 – 25 September 2021 
8:00 – 16:00 hrs 
Middle Dam. R612. Creighton  
Distance: 125.2 km (location to LHPH) 

 
2. This letter serves to confirm Life Healthcare’s agreement with Motorsport South Africa (MSA) in terms of which 

Life Healthcare hospitals may provide medical and related services to MSA members in return for payment. In 
terms of this agreement MSA will settle all authorized medical expenses within the prescribed limits relating to 
treatment of MSA members at Life Healthcare hospitals. 
 

3. Motorsport South Africa (MSA) has an underwritten Group Personal Accident Insurance policy, that provides 
cover in respect of their licensed members. The policy provides for the cover for paid up members. Membership 
cards carry all membership details including benefit limit cover. 

 
4. The patient must be taken to the most appropriate facility to manage the illness or injury; 

 
5. If the hospital is on divert then the patient be taken to the next most appropriate facility; 

 
6. Patients are made aware that they are being transferred to a private health care company where they may incur 

costs for services; 
 

7. Medically insured patients depending on the nature of the injury or illness may incur either a co-payment, (as per 
their scheme rules), or be responsible for the entire cost; 

 
8. Patients may be held responsible for the costs, until transfer to a suitable facility can be affected; 

 
9. You inform the hospital of the proposed admission; 

 
10. Identification of the patient is required; details of their medical aid, and insurance documentation is to be provided 

upon admission; and 
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11. You may contact an emergency trauma co-ordinator on the following number, 033 329 5605 should you 

experience any issues and need assistance. 
 
Yours faithfully  
 
 
 
 
 
 
Nicholas Thorne 
Hospital Manager  
 
 

 
 

 
 
 
 
 


